Quick Reference Guide

THIRD PARTY ACCESS PORTAL

GETTING STARTED

Learn how to access the portal, bookmark it in your web browser, create an account to manage your applications, update your
profile and reset your own password.
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1 Visit our corporate website > choose V/Line | CORPORATE SITE Go'to customersite  Q Search E A A
Network access > select

Network access from the d I'Op dOWn About V/Line Careers Community Network access Contractors & tenders Media centre Projects
menu

Freight

Network access

Welcome to the \//Li

2. Scroll down and select Apply for third corporate site

party access Network service plan
This site contains all the information you may need if you are not trave|
our services. From careers to freight information, it's all here. Oversized vehicle movements
. . V/Line Partner Portal
TIP! Download the V/Line Site Access Az

Guide from the right of page

<« C O & vine-tpa-uat powerappsportals.com 2@ 00O

3.  Welcome to the Third Party Access Home (B tandyTook [ Ve € SevdcaPortd @ NewPosenger ol @ Oigholcntoner o (@) FPPotal 8 thkedile) gy gdded ¥ | Other bookma

Portal [~ | Third Party Access Portal -

To bookmark the site In Google Chrome
choose the blue star in the right of the Everything you need

browser bar > choose a folder or the
bookmarks bar > click Done to access the land we
manage starts here

If you're planning to work on or near the railway you'll
need a site access permit first. Submit an application
with us so we can support you to work safely. Sign in

New user? Get help to use this site

V/Line | Third Party Access Portal Home | Applications~ | Signin

4. Select Sign in to create an account

TIP! Create just one account per person Everything you need to access
and manage all of your submissions the land we manage starts here
from here

If you're planning to work on or near the railway you'll need a site access
permit first. Submit an application with us so we can support you to work
safely. Sign In.

New User? Get help using this site

To learn more about accessing V/Line land and property visit our


https://corporate.vline.com.au/
https://corporate.vline.com.au/

' Y/Line | Third Party Access Portal Home | Applications~ | Signin

5. On the Sign in page > choose Register

6. Enter your Email address > enter your s1Sgnin
Password > Confirm your
password > click Register Register

* Email ‘

* Password ‘

* Confitm password ‘

7. Select Confirm Email to verify your
identity

<« C O @ viine-tp /profile/?ReturnUr|=%2Fapplications%2Ftpa-form%2F e x O o

ger Tall.. @b Digital customer ex.. @ FPPortal EX Linkedin Le X | Other bookmark
©On  Password saved
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V/Lme | Third Party Access P
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Home > Profile

Profile

Please provide some information about yourself.

Profile name @ Your email requires confirmation 3 Confirm Email

Profile You must complete your profile before using the features of this website. x
& Security Your Information

Change Password First Name * Last Name *

Change Email (]

8. Choose Complete Registration in the
Confirm your account email R e ——

s [l & e E\)E ‘<§F @% [ 0ce0 Comms : [ B Sekvned O A) D(] <5 Q = @

> To Manager

Confirm your account - Message (HTML)
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Confirm your account

“ K .
Access@Vline D Reply | ) Reply All > Forward
To @ Karin Brawn e 18/10/2022 8:39 AM

Your account requires confirmation. Please click the following link to complete the registration.

Or you can copy the following URL and paste it into your web browser.

14d-ed11-bb: 1XtG5AbUCAV3IFgFL
jdzw3xQdGM7YYr3USL6h TwQ: QzL ThiLW: ATsefERDLrM%2B

2BoN1QXArdvO3A
If you believe you received this email in error, please contact Customer Service for assistance.
Please do not reply to this message. This email address is not monitored so we are unable to respond to any messages sent to this address.

Thank You,

Customer Service

9. Enter your information and select
Update

| Third Party Access Portal

Home > Profile

TIP! You must complete your profile

before starting your first application Profile

Please provide some information about yourself.

Profile name © Your email has been confirmed successfully. x
Profile You must complete your profile before using the features of this website. x
@ Security Your Information
Change Password First Name * Last Name *

Change Email

Phone *

Provide a telephone number

To learn more about accessing V/Line land and property visit our



https://corporate.vline.com.au/

10. You are now ready to start your first Ji | Third Party Access
application.

Home > TPA Applications

TPA Applications

Important Information:
The railway can be a dangerous environment. Laws that apply to working around railways often impose different and higher standards than those that apply to
work being undertaken in other environments.

Entry to property controlled by V/Line is prohibited without a valid Site Access Permit (SAP). All access and approved activities must be in accordance with the
terms and conditions as outlined in the Site Access Permit issued.

Note: Purchase Order

The amount of $700 + GST is applicable prior to an initial review being conducted. This fee is the minimum Flag-fall charge that is applicable to ALL applications
and is non-refundable. A Purchase Order must be submitted along with your access application. A provision to attach you purchase order and record it's number

will be found once you complete your access application.

Please Note: Government Funded Projects are excluded from providing a Purchase Order Number

_I Create new TPA Application I

Application Application
Number Description Application Type Status Created On { Expires On

There are no records to display.

’ viine | Third Party Access Portal Home | Applications~ | Signin

TIP! Can’t remember your password?
Reset it yourself.

#)Signin  Register

On the Sign in page > choose Forgot

Local Signin

your password?
Email
* Password
O Remember Me
Enter your Email address > choose [/in | Third Party Access Portal Home | Applcations + | Signin
Send
[Forgot your password? ]
* Email ‘

Enter your email address to request a password reset.

o . Third Party Access Portal password reset
Locate the email in your inbox > choose Y P

Reset Password Access@Viine Sle =]

To @ Karin Brawn 2:30 PM

A password reset was requested for your account. Please click the following link to start the password reset process.

Or you can copy the following URL and paste it into your web browser.

000d3ae019e0&code=U7vLjsSUINO9cgFkiHYcmzC8LTpTivlyXfyGtyAx7N2WEVWGIMzBN2YGloTs%

2FQ8GOWkxKs2RpMghvnEuaZbxAQEVfjPkvrvUj2qwofA%2BxY3%2F85UIGcOgxbpallNe8k4VpofeVfelmToe%

2BTal32xyycMIHcRIAprulJkirl?62Bw8pa%2BXqH%62B4n0%2FOWnchVnwivOWTTWn6dZNgMttOiVBVY5zGIUw%3D%
3D

If you believe you received this email in error, please contact V/Line IT Helpdesk for assistance.

Please do not reply to this message. This email address is not monitored so we are unable to respond to any
messages sent to this address.

Thank You,
V/Line IT Helpdesk

E: IT.HelpDesk@vline.com.au
P: 1800 451 259

Signin

Enter your New password > Confirm ’ | Third Party Access Portal Home | Applications +
your new password > click Reset

Reset password
New password

Confirm new password
Success! Your password has been
updated

To learn more about accessing V/Line land and property visit our



https://corporate.vline.com.au/

